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Mepiinyn

H ovAloyn otoeiov mov agopd dpaoctnplotnTeg Kot Stadikaoies Hog HLovadas amoTeAet
cuviBmg éva epyaieio BeAtioong TG amodoTIKOTNTOG KOl TG OTOTEAEC LATIKOTNTAG TG, TNV
epyooia ovt 0l0molo0VTaL GTOXELD TO OTTOl0. GUAAEYTNKAY OTO TANIGIO TOV EMICKEYEDV
otergydv tov KETTAHNET A’ A0Mvog ota oyoleio appodidotntdg Tov Kot 10 oXOAMKO £T0G
2013-2014. H octatiotikn enefepyacio TV oTOYEIOV TOL GVYKEVIpMONKAY Eyve pe ypnon
GTATIOTIKOD TOKETOV HE GTOXO TNV OVAOEIEN KOl YPOPIKT] OTOTVTMGT GTOLXEI®V OV apopohv
eMPEPOVG onpueio maperPdoey KoTd TV EMICKEYN OAAG KOl GTOLEIOV TOL GPOPOVY TNV
amodoTIKOTNTA TG MHOvVAdoG Ommg o aplBpdc avOpmmoemoKkéyewmy kol 0 UEGOG YPOVOG
AOKPIONG 0T ATNUATA-TPOPAN AT TV GYoAEiV. TtV cvlftnon mov akoAovdnoce €ytve
KPLUTIKT TOPOVCINCT) TV ATOTEAECUATOV GE GYECT LE 0T TOV ooAKoD £Tovg 2012-2013.

AéEarg khewowa: KEITAHNET A’ AOnvag, ZToTIoTIKG OTOLEN KOTAYPUPNS EMICKEYEMY,
Yroompi&n Zyolkaov Epyactpiov [IAnpogopikig.

1. Ewcaywyn

Ta Kévtpa [TAnpogopucig kot Néwv Texvoroyidv (KEITAHNET) givar povadeg mov
VIAyovTal OoKNTIKA oTig A/voelg AevtepoPfaduiog Exn/ong, o Ilpoictauevoc g
omotog (A/VTME) €xel kot TNV euBovn Yo ™MV THPNON TOV KOONKOVI®OV TOV
EKTOUOEVTIK®Y 7oV £yovv amoonachel (PEK 2316 B, 2012).

O YrevOvvog tov KEITAHNET peta&d aAiwv givarl apuodiog yio T GUVIOVIGHO TV
dpaoctnprotitev tov KETIAHNET 7mov evtdocovtal 6T S10IKNTIKT TOV TEPLPEPELQ.
Ewwotepa o YmevOuvog, xotoptilelr 1o mpoypappa Spdong tov KEITAHNET,
ovvtovilelr TIc emokéyelc tov Teyvikdv Ymevdivev oOTIC EKTUIOEVTIKEG KOl
drowkntikée povadeg (IlpwtoPaduiag & Asgvtepofdduiag), cLVTAGGEL UéEYPL TO TEAOG
Iovviov v emow ékBeon OSpactnpomitov tov KEIIAHNET, vmootnpilet
ovppovievtikd ™ A/ven B’ Babuog og 0épota mov oyetiCovrol pe tig Teyvoroyieg
I[Mimpogopikng kot Emkowoviov (TIIE), odopyovdvel TOmIKG ETUOPOOTIKG
CELVAPLOL KOL EVIUEPWOTIKEG MNUEPIdEC 0E cuvepyasion pe Tov XyoAkd Zopufovio,
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EVNULEPMVEL  TOVC  VEOOLOPIOTOVG  ekmodevtikove  [TAnpopopikng oe  Béuata,
appodidmrag tov k.o. (PEK 2316 B, 2012).

O Teyviroi YnedBovor tov KEITAHNET éxovv v evBovn dayeipiong, cuvinpnone,
amokataotacng Prafonv tov vrodoumv TIIE otig oyoMrég Kot S101KNTIKEG HLOVAdES
(ITpwtoPaduag & Agvtepofaduioag) ¢ meployng evbovvng tove. Ewdwdtepa v
PO LVTOGTAPIENG UECH TNAEQPOVOV, EMTOTIO M| UE EPYOAEIN QTOUAKPVOUEVNS
Bonbelog, vy Oéuata oyetikd pe tic vmodouéc TIIE, v ocuvveipnon kol 1
amokataotacn Prafov k.. Oleg o mopesuPdcel; tov Teyvikdv Ymevddvov
kataypaeovtar oto ITAnpogoplokd cvotua Helpdesk tov IMaveAdnviov Zyoiukon
Awtbdov k.a. (DEK 2316 B, 2012; TTIZA, 2013).

O 0Oeopog tov KEITAHNET Aettovpyei otic A/veelg Asvtepofabuiag Exmaidevong
miveo and eikoot €. To KEITAHNET oteleydvovtar omd €KmoldevTIKOVS TOV
KA adwv TTE19-TTE20 ot omoiot, petd amd GYETIKN aiTNGN TOVG, EMAEYOVTOL LEGOH O
ovykekpyéva kprmpa, (PEK 2316 B, 2012).

H moapovoa epyacio €xel okomd vo mEPLYPAYEL KAl VO EPUNVEVGEL TO. GTOLXELDL TTOV
eumepiéyovior otn Pacikn opactpomra tov KEINAHNET «Yrootipiln oyolikamv
epyootnpiovy péco amd ocvykekpuyévn uebodoroyia, emefepyoacio Kol AmOTUTOGN
TV 0€d0UEVOV TOV GLAAEYONKAV 6TO TANIGO WTNC TG dpactnpotntoc. H epyacia
EVOEYETOL Vo GUUPAAAEL GTOV KOADTEPO OYEOCUO OAAD Kol ot pete&éMén
EMUEPOVE CNUEI®V TNG TOPUTAV®D OPUTTNPLOTNTOC.

Yy emdpevn evotnta mapovctdleTol To VAKO kat 1 wéBodog e epyaciog v otnv
TPitn EVOTNTO TO KUPLOTEPO OTOTEAEGUOTO TTOV TPOEKLYOY 0td TV emelepyacio TV
otoyciov (Aertiov Emokéyemv). Zmv evommra vlnmon-Xvunepdopata, divovtal
otoleio. peaMoTIKnG aloAdYNOoNG TOV OTOTEAECUATOV OAAG KOl GTOLYElol 7OV
a@opovy TNV UeTeEEMEN Ko TNV UEAAOVTIKY OOVAELGL O oYéom HE TNV &V AOY®
dpaotnpromra. TELog, divovial GLYKPLTIKA GTOLXEIN TNE TPEXOVGOS GYOAKNG XPOVIAS
o€ oy€on L T0 oYoMKO £€toc 2012-2013.

2. YAiko ka1 Mé@ooog

Kotd v didpkela Tov oyoikod Etovg 2013-2014, kol 6T0 TAIGLO TOV EMCKEYEDY
oteleymv tov KEITAHNET otig oyoAikég kot AtoiknTtikég povadsg g A” Adnvag
&ywve cLALOYN SEJOUEVMY TTOVL OPOPOLY TO TEPIEXOUEVO TNE dPACNC-VTOGTHPIENG TTOV
éywve ot oyoAwkn povado. H koataypagn-cviloyr £ywve pe ypnomn E01KOV
EPOTNHOTOAOYIOV-EvTUTTOV (AgATio Emickeyng) mov oyedldotnKe Yo T0 GKOTO QVTO
(Evtomo 01.03) (KEITAHNET, 2013). To évtumo ypnotpomomdnke kad’ O6An v
OLIPKELDL TOV GYOAMKOV £€TOVG, HE TEAIKO omoTéAecpo T ovAhoyn 711 dekticov
emiokeyng. Emonuoivetar €0d, 0Tt oe kdbe emiokeyn mov £ywve cvupeteiyav
TOVAGIGTOV V0 GTEAEYN TG Hovadog (oe Alyeg TEPIMTMOGELS GLUUETEIE TPITO N KoL
TéT0pT0). YINpEE KOTO KOVOVO TPOETOWOCIO TNG ETICKEYNG MOTE 1 EMICKEYT VA
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glval Kotd 10 SuVOTOV AmOdOTIKOTEPT Y10 TO GYOAEI0 KOL VO UMV «GTOTOAOVVTOLY
avBpamvor Topot amd to KEITAHNET.

Awopopembnke Kot ypnoponomdnke, Onmc avoeépOnKe Kol TOPATAvVE®, SOUNUEVO
OENTIO-EPMTNUATOAOYIO LE TETOLO TPOTO MOTE VO GULYKEVIPMOVEL OAEG TIC VIO
depebvnon minpoeopiec. To dedtio ovumAnpovotay omd Tovg Teyvikohg
Ynevuvoug (1 Tov YrehBvvo) Kotd TV enickeyn To0u¢ 6To GYOAEL0 ) TIG ALOIKNTIKESG
Movadec kot vroypapdtav amd tov Yrevbvvo Epyastmpiov [Tinpoeopikng kabmg
kot Tov A/vti tov Eyoleiov M tov dtevBuve e povadoc. O tpdmog pe tov omoio
oxedlaotnKe TO dEATIO, TANPOL TO, TPOTLTTAL GYESIAGHOD EVOG EPELVNTIKOD OEATIOV,
EVD TOPGAANAQ IO TV SOUNGT TOL EANPON VITOYN 0 ckomdg ¢ épevvag (Alreck &
Settle, 2004; Bechhofer & Paterson, 2000; Burns 2000). Ilpwv ypnoiomomndel
TOPOYOYIKA TPAYUOTOTOMONKE 0 TAOTIKOC TOL EAEYY0G, e okomd TV enifefaimon
g opBdmTag Kot g TAnpotrag tov (McNeill 1990). And v TloTikn papuoyn
mpoékvyay  WKPEG  oAAayés Kuplowg o€ Bépata mov  agopovoav TN GEPd
CUUTANPOOTG TOV GTOEIMV Kot SELTEPEVOVTMOG BEUATO KoTavonong 1 alsOnTikng.

To deAtio otV TEAKN TOL HOPPN, OpOpdveTal e 00O UEPT. XTO TPHOTO UEPOG
KOTOYPAQPOVTOL TO YEVIKG TANPOPOPLOKE, GTOLXELD Y10 TNV GYOAKT Lovada Kabmg Kot
oTol gl TOL OPOPOLV TNV EMICKEYT KOl TO OVOUNTETMVUUO, TMOV GTEAEYDV TOV
KEITAHNET. Zto 0e0tepo pEPOC KOTAYPAPOVTOL GTOLXEIDL TOL APOPOVV TO
OVUCLOOTIKO UEPOG TNG emiokeyng, OMAadY TV moPEUPOON TOV GTEAEYDV TOV
KEITAHNET o710 oyo)eio.

To otoyeio TV OeAtiov emoKéEWe®mY 7OV GLAAEYOMKAV KoToyophonkav o€
oToTIoTIKO TakéTo. Eywve éleyyoc yuoo AavOacuéveg eyypagég kot onpovpynonikay
KaTdAANAeC devTepoyeveic netapfintéc. Akodovdnoe 1 ototioTikn eneéepyacio Kol N
avdAvon Tov 6edopévev TOL Eyve TAAL UE TNV XPNOT| OTOTICTIKOD TOKETOVL, QPO
TPONYNONKE M TPOGEKTIKY KMOIKOTOINGN TV EPMTHCEMV UE EVVOIOLOYIKT GUVETELN
(AmootoAdkng k.a., 2009; Amoctoldkng & XtopovAn, 2007; I'vapdéing, 2006;
Amootoldkng k.a., 2003), evd o0& UETOYEVECSTEPO OTAOIO &yve epunvein TV
amoterecpdtov kol e€aymyn ovumepacudtov (Armitage & Berry 1994; Green,
Salkind & Akey, 2000). H otatiotikn eneéepyocio mepiehaupave kuping drodikacisg
KOLL TEYVIKEC TEPTYPOPIKNG CTUTIGTIKNG OAAG KO YPOPIKT OTOTOTWOOT| L€ GUVOVOCTIKA
SlypaupaTo. TNV ETOUEVN EVOTNTO TOPOLGLALOVTOL TO. KUPLOTEPD, OTOTEAEGILOTO-
EVPNLLOTA TNE OTATIGTIKNG ene&epyaciag.

3. Amoteiéouata

Y10 apyeio dedopévav eiyaue dertio emiokeyng and 77 Nnmoyoysio (10,8%), 257
Anpotikd (36,1%), 183 I'vuvéowa (25,7%), 138 I'evikd Avkew-I'EA (19,4%), 12
Enayyeipatikd Avkew-EITAA (1,7%), 13 Epyaompuaxd Kévipa-EK (1,8%), 7
Eomepwva (1%) xor 24 and Aowntikég Movadeg (KEXYTI, KEAAY, XN «.o.) mov
dev oteyaloviol 0To KeEVTPIKO KTiplo g A/veng AgvtepofdOuiag A’ ABnvag (3,4%).
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Y10, ONUOTIKA Ol ToPEUPACELS €ival 1ookaTavEUNUEVEG 68 YAIKO, AOYIoUIKO Kot
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Eixova 2. [loootikd otoiysio ova Katnyopio. mopeupioemy.
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Ov teyvikég mopeuPacelg apopovv: YAwkd 394 (31,20%), Aoyiopkd 391 (30,96%),
Awtvaxd 258 (20,43%) kot Ao 220 (17,42%). H evdmra « AAL0» £xel TOAD LYNAO
TOGOOTO YTL G OUTNV EVIACCOVTOL KL Ol TOPEUPAGEIS HOG YO OVOIKTO KOl
erevBepo Aoyouikd (Ewdva, 2).

Bhho] 220 |
AikTuo-AukTuakég PuBpiceigRouter—] .

AlicTuo-Acruareg PuBpiceig C\ient“

Aiktuo-Lukruakég PuBpioelg Server={|2

Aikruo-EykardoTaon Siruakol eEoTMouol Router—] '
Aiktuo-Eykardoraon Sikctuarol efotAiouol SwitchHub—] '

Aiktuo-EAeyyog Aemoupyiog Kaiwdiworg—] |1 53|
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Eixova 3. Ap16uog dsltiowv emioksyns ova TOmo-Katnyopio, TEXVIKNG TopEufacns

Y10, 711 Aeghtia Emiokeyng eiyape 341 va apopodv éheyyo Xvomudtov H/Y, 172
ENEYYO TEPLPEPEINKDY GLOKELMVY, 154 €YKOTAGTAON-OVTIKOTAGTOOT LAWKOV, 191
éheyyxo Aettovpyiag Aoyouwov, 140 KobBopiopo/Zvviipnon Aoyicpuov, 181
[Mopaperporoinon Aoyiopkov, 63 Eykatdotoon Agitovpywkod cvotmuotog, 199
Eyxotdotaon Aoylouikod spapuoydv, 56 Eykatdotacm odnydv cuckevmv, 55 Aqyn
Avtiypdowv Acopareiog, 91 éleyyo switch/hub, 97 'EAeyyo Aeitovpyiag router, 153
éleyyo Aertovpyiag KaAwdioong, 32 Eykatdotaon dtktvakod eEomiiopon switch/hub,
27 Eykatdotaon owktvakod eomhMopot router, 20 Awtvakég PvOuiceig Server, 59
Awtvaxég PuBuiceic Client kot 36 Awctvaxég puOuicelg router (Ewcova 3).

Awokdo1eg €1K001 TEYVIKEG TOPEUPACEIS OV EVIUYONKAV OTIC TAPATAVED KOTIYOPIEC.
Ot mapepuPdoelc avtég apopodoay Kuplmg TexviKES cVUPBOVAEC Tov 66ONKAV Yo T
KoAOTEPT OlELOETMON YOPOV, TNV EMEKTACT TNG OIKTVMOONG TOV GYOAEIOV, TIG
NAEKTPOAOYIKEG EYKOTOOGTOGELS, EVNUEPDGEIS Yo eméPoLg Bépata a&lomoinong
AOYIGUIKOD K. 0.

O péoog ¥poOvoC Yo TNV TPOETOLAGIN TNG EMIOKEYNC 6T oo eint (1] TIC ALOIKNTIKES
povadeg) mrtov 4,06 nuépeg. Me dedopévo 1o YPOVIKO OAGTNUO YPNONES TOL
ovykekpEvoy dertiov (Zemtéupprog 2013 — Iodviog 2014, ektdg g TEPLOdOVL TV
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dwkontmv Xpiotovyévvev kot [ldoya) Kot tov yeyovotog OTL 1 emiokeym
TPayuoTonoleito amd tovAdyiotov dvo oteléyn tov KEITAHNET, éywvav cuvolikd
mepimov 1422 avBpomoemickéyelc (oe ypovikn mepiodo 9 unvav) N 158
avOpomoemicKEYELS ava unva M 7,9 avOpomoemiokEyelg ava nuépa (Katd HEco 6po).

4. Zoéntnon-Lovunepdcuaro

O deikmg TV aviporoemickéyeny propel va kpdel e€aipetikdc (oto KETIAHNET
A’ ABfvag vanpetodv déka Teyvikol YrevOuvvor kot Evag Ymevbuvog) pe dedopévn
NV avaykn ywo kadnuepvn vrootpiEn g Atevbuveng A’ ABnvag omd dvo oteréyn
tov KEIMTAHNET kot v SuvatdmTo-avaykn Yoo GUUUETOXN TV GTEAEXDV TOV
KEITAHNET o€ emuop@oTikd mTPOYPAUUOTO KOl GAAEG  OpaCTNPLOTNTESG
(evNuep®TIKEG GUVAVTINGELS, TEXVIKEG EMITPOTES, €KOECELS, K.0.) TTOL GTTOVIOL TOV
POAOL TOVC KOl GUUBAAAOVLY OVOLUCTIKA OTNV €EEOIKELOT KAl TNV GLVEYN Kol
avayKoio evUEP®GT| TOVG.

To otoyeio Tov Tapéyoviol otV exthoyn-Kotaydpnon «Ailo» (220 mapeufdoeig),
onAodn OlapopeTikny TEXVIKN TopéuPacn and TG mpokobopiouéveg oto AegATio
Emiokeymc, oe ouvdvooud pe TIC TOPATNPNCELS TOV £xouv (e UOPQON KEWWEVOL)
kataympnbel 6to AgATIO, HOG VTOSEIKVOOLV TNV avayKOLOTTO Y10, avodedpnon-
emkaponoinon tov AgAtiov Emiokeync, mpocOitovtag emimhéov Oéuata yio dueom

KOTOYPOLOT.

Epyoompia [TAnpopopikng pe v ovorykoio Tiotomoinon, Kavovioud AETovpyiag Kot
Ynevbuvo voiotatar poévo oty B' Babuio. Sty A' Babwa, uoévo oyoleio pe to
Eviaio Avopoppopévo Exmadevtikd Ipdypappo (EAEIT), éxovv Epyaothpia
I[IMpoQopIKNG TOL VTOKEWVTUL GE GUYKEKPIUEVO KOVOVIGUO AELTovpyiog yopic Opmg
mv avoykaio metonoinon kol yopic vrevbuvo epyactnpiov. Avtd Onpovpyel
EMMAEOV 10101TEPOTNTEG-TPOPANUATO, GTA EPYOGTNPIN TANPOPOPIKNG GTO, ATUOTIKE,
(ota. Nnmoyoyeio apuodidtrog Hog OV VITAPYOLY EPYUCTNPLN) Kol TOAAES POPES
ATOLTEITOL TOAAOTAAGIOG XPOVOG Y10 TV TPOETOWAGIO TNG EXIGKEYTC.

SNUOVTIKEG OVOKOAMES AVTILETOTICOUE |LE GYOAEID, TTOL £(OVV EYKOTAGTNOEL UE 1K
Tovg TpwtoPoviia (aveEdpmmra tov [Tavelinviov Zyolikod Auctdov-ITEA) acvppota
diktva. H avdykn vmapéng mAausiov Aesitovpylog acOpupatov SKTOH®V Kpivetot
avaykaio, KoOTL VIAPYOVY GE TOAAA OMUEID KKEVOY) GYETIKA UE TNV YPNON TETOIOV
SIKTOOV KoL AVTO oG KAHIoTA «adOVOLOVE» VO TOPEUPOVUE OTOTEAEC UATIKA.

To oyohko étog 2012-2013 (Amootordxng, 2013) to KEIMAHNET éxave 650
avOporoemickéyelg (325 Agktio emickeyng) ota oyoleio. approdidTTAg TOL EVD TO
oyohk0 £10¢ 2013-2014 éxave 1422 (711 dehtia emiokeyng), aplOudc vIepdTAICLOC.
Avtd artioloyeitar a@evog amd TV GNUAVTIKY «Y\poven» Tov EOMAGUOD TV
gpyactnpiov ITANpoeoptkne Kol apeTtépov amd TNV EVIOVOTEPT OPUCTNPLOTNTU GTA,
oyoieio g A’ Baduog (Anpotukd kot Nnmaymyeia,).
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Ot mapeuPaoelc LoG G€ OVTIKEIIEVO TOV OEV OMOTVTAOVOVTOL GTO JEATIO EmiokeyNg
v eetvi ypovid ftav 220 (17,42%) ce avtibeomn pe v mEPGIVY XPOVIH TOL NTOV
povo 58 (9,45%). Ov mopepPdoeig apopovcoov kvping Bépato ommg: Teyvikég
devbemoelg yopov, Eykoatdotoon Elebbepov Aoyiopikod/ Aoyioputkod Avoiktov
Kodwo (EA/AAK), Ofpota mpnong Kavoviouod Epyactnpiov ITAnpopopikig,
Oéuata omdGVPoNG Kol AVOKOKA®MGNG VAKOL, ZvpupovAevutikd Oépata oyopds kot
€YKATAoTOOTG VEOU LAKOV-Tpodtaypoéc, Lvotnua VBI, Acediein Hiektporoyikng
eykatdotaons-UPS-ITodvunpiloa aceareiog, [Ipostopnacio oepvapioy g povadag
o€ GYoAElLD APLOSOTNTAG TG K. QL.

5. Meidovrikng epyaoia

Tnv mapovca PeAETN-Epevva TNV KTPEXOLUE) GTO TEAOG KAOE GYOAMKNG YPOVIIC DOTE
Vo, TOPEYOVTOL Kol GUYKPLTIKG oTotyeln Yo TV mopeio Tmv EMUEPOLS GTOLXEI®Y TNG
dpactpomrag «Ymootipiln oyolikwv epyaotnpicovy. Auecoc o6tdOY0g Eivar o
EMOVACYEOIOUOC NG Odkaciog TNG  OLYKEKPWEVNG  OpacTnPOTTOS UE
otoyevdueveg Pertidoelg o0to Agitio Enickeync alAd kot o€ onueio Tov oyetiCovral
HUE TNV TPOETOWOCIO TNG EMIOKEYNG OTIC OYOMKEG Kol OLOIKNTIKEG HOVADES

apUOIOTNTAG oG,

Evyapioricg

Tic Oepuég evyapiotieg pog otovg Texvikoug Yrevbuvovg tov KEITAHNET g A’
ABnvag k.x. A. Avtovakdkn, E. Afuo, 1. Kofabd, A. Mopdkn, 1. TToaraiodvvov, I1.
TCitQpa, B. ®ropo ko I'. XopoloyAov Yoo TV GLYKEVIP®GOT TOL VAIKOD TIg
mapovoog epyaciag. H ouihoyn €ywve oto mhaicto g dadikaciog wov tnpnonke omd
10 KETIAHNET ¢ AAE A’ AB9vag Kotd 1o oyorikd €tog 2013-1014.
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Abstract

The collection of data concerning a Unit’s activities and practices is usually a tool to increase
both its efficiency and effectiveness. In this paper, the data collected during the visits of the
KEPLINET’s officials to the schools of their competence throughout the school year 2013-
2014, were utilized for this purpose. Statistical analysis of those data was performed using a
statistical analysis package in order to plot and highlight specific points of intervention on a
visit, as well as to produce information concerning the efficiency of the Unit such as the
number of visits by officials and the average response time to schools’ requests. The
discussion that follows is a critical presentation of the results in comparison with those from
the previous school year (2012-2013).
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